AHHOTALIIUA

PABOYEM ITPOI'PAMMBI JIUCITUITIJIUHBI
«/lejioBbIE KOMMYHMKAIIUID)

no HanpasJjieHu10 38.03.04 (ypoBenb O0akanaBpuara) «l'ocynapcrBenHoe u
MYHUIMNAJIbHOE YIIPaBJIeHH e,
npopuib «l'ocyrapcTBeHHAS U MYHUIIUNIAJILHAS CJIYK0Q))

1. ey 1 3272491 M CHHUILIHHBI
Henp aucuumiuHbl - (HOpMHUpOBaHHE Yy OyAyIIMX CHEIMAINCTOB CHUCTEMbI 0a30BBIX
3HaHUN W HAaBBIKOB JUISI MOCTPOEHUS 3(P(EKTHUBHBIX JEJIOBBIX KOMMYHHMKAIWNA KaK OCHOBBI
YIIPaBJICHUYECKOU JEATEIbHOCTH.
3a1aun AVCLUIIINHBL
® TEOPETUYECKOE OCBOCHHUE CTYIEHTAMH KOMMYHHKAIIMOHHBIX ITPOLIECCOB YIIPABICHUS;

® Dpa3BUTHE IPAKTUUYECKMX HAaBBIKOB BEJIEHUS JIEJIOBBIX IIEPErOBOPOB, BCTpEY,
COBEIIaHUH, TeIe(OHHBIX Pa3rOBOPOB;
® 13y4YEeHUE OTEYECTBEHHOIO M 3apyOeXHOro OIbITa MPOBEACHMS MAETIOBBIX BCTpEY H
IIEPErOBOPOB;
® [IOHHMMAaHHE POJIM HEBEPOAIHHBIX KOMMYHHUKAIMH B MIPOIECCE JETOBOTO OOLICHHUS;
U3y4eHHe 0COOEHHOCTEH BEICHUS IEPErOBOPOB U JICIIOBOTO OOIIEHHS C HHOCTPAHHBIMU
bupmamu.

2. Mecrto aucuuminnsl B ctpykrype OIIOII BO

HucrunmHa «/lemoBbie  KOMMYHUKAIUW» SIBISIETCS TUCHUIIIMHON 0a30BOM  4acTu
mucturuH - denepasbHOTO  TOCYIApPCTBEHHOTO  00pa3oBaTEIbHOTO  CTAaHJApTa  BBICIIETO
obpazoBanust (@I'OC BO) mno wHanpaBneHuio «locymapcTBeHHOE U MYHHUIMIATHHOE
ynpasineHue» (OakanaBpuar). Ee wusydeHue OaszupyeTcss Ha CyMM€ 3HAaHUH M HaBBIKOB,
MOJIY9aeMbIX CTYJIEHTAMU B XOJIe M3y4YEHHUs TaKUX NUCIMIUIMH Kak Teopus opranuzamuu (OK-
3,5,6,7;0I1K-2,3,5;11K-2,5,9,10,14,23), rocymapcTBeHHass W MyHUIMNadbHas ciayxba (OK-
2,3,7;0I1K-1,2,6;11K-1,2,5,10,21,23). Ha ocHOBe MJUCHMILTUHBI HW3Yy4YalOTCA: TMPUHATHE U
UCIIOJIHEHHE rocyaapcTBeHHbIx pemenuit (OK-1,2,3,4,5,6;011K-1,2,3,4,6;11K-
1,2,13,17,18,20,21,24,25), TEOpHUst YIPaBJICHUS (OK-3.,4,5,6,7;011K-2,3,5;T1K-
1,2,5,7,9,10,14,19,23,25).

3. TpeOoBaHusi K pe3y/ibTaTaM O0CBOEHHS IMCUMILIUHBI
B coBokymHOCTH € APYTrUMU IUCHUIUIMHAMU 0a30BOM 4acTH Mpo¢eCcCHOHATBLHOTO
nukina @I'OC BO mno HampaBieHUI0O MEHEDKMEHT IUCHUIUIMHA «JleoBble KOMMYHUKAIUW»
obecrieunBaeT HMHCTpyMEHTapuil (popmupoBanus ciaeayrmmux oo6mekynbTypHbix  (OK),
obmenpodeccuonanbubix (OIK) u npodeccuonansubix (I1K) komneTenuii:

CIIOCOOHOCTBIO HCIIONIb30BaTh OCHOBBI (punmocopcknx 3HaHUU Ansg  (HOPMUPOBAHUS
MupoBo33penueckoi nosuiuu (OK-1);

CIIOCOOHOCTHIO K KOMMYHHMKAIIMM B YCTHOM W NHCHbMEHHON (OpMax Ha pPYCCKOM U
WHOCTPAHHOM  SI3bIKaX JUISl  PELIEHUS 3aJad MEXJIMYHOCTHOTO U MEXKYJIbTYpHOTO
B3anmozericteusa (OK-5);

CIOCOOHOCTHIO K camoopraHu3anuu u camooOpazoannto (OK-7); BnageHreM HaBEIKAMU

MOMCKa, aHAIM3a U UCTIOF30BaHUSI HOPMATHUBHBIX U MPABOBBIX
JIOKYMEHTOB B cBoei npodeccronanshoit aestenbHocTr (OITK-1); cmocoOHOCThIO HAXOAUTD

OpraHU3aIMOHHO-YTIPABIEHYECKUE PEIICHHUs, OIICHUBATh
pe3yabTaThl U MOCIEACTBUS MIPUHIATOTO YIIPABIEHYECKOrO PEIICHUS K TOTOBHOCTh HECTH 32 HUX
OTBETCTBEHHOCTb C MMO3ULMHI COLMaTbHON 3HAYMMOCTH NpuHuMaembix perienuit (OI1K-2);



CIIOCOOHOCTBIO OCYILIECTBIATH JI€I0BOE OOILEHHWE M IYOJMYHBbIE BBICTYIUIEHHS, BECTU
NIEPErOBOPHI, COBEIAHMS, OCYIIECCTBISATH JEIOBYIO TEPEIHCKY M IMOUICPKUBATH AIIEKTPOHHBIE
xoMMmyHuKaiuu (OI1K-4);

BJIQJICHUEM OCHOBHBIMU TEXHOJOTHSIMH (OPMUPOBAHUS U TPOJABMIKEHHUS HMHKA
rOCYJapCTBEHHOW W MYHUIUNAIBHON CIY>KObI, 0a30BBIMH TEXHOJOTHSIMH (HOpMHUPOBAHUSA
obmectBerHoro maeHus (ITK-11);

YMEHHEM OILIEHHBaTh COOTHOLIEHHE IUIAHUPYEMOTO pe3ylbTaTa U 3aTpaunBaeMBbIX
pecypcos (I1K-22);

YMEHHEM OpraHU30BBIBATH KOHTPOJb HCIOJIHEHHS, IPOBOAUTH OIICHKY KadecTBa
YIPaBJICHUYECCKUX PEIICHUN U OCYIECTBICHUE aIMUHACTPATUBHBIX mporieccoB ([1K-25);

B pe3ynbraTe 0cBOEHUS CoAepKaHUsI TUCIUIUIMHBI CTYJCHT JODKEH 3HATh:

® OCHOBBI KOMMYHMKAIIMOHHOI'O IIPOI€CCa B KOMIIAHUH,

® OCHOBBI PE€UYEBOM, JOrMUYECKON U IICUXOJIIOTHYECKONH U HEBEPOAIBbHOM KYJIBTYpPbI J€JI0BOTO
OOIICHUS;
® JIOKyMEHTAallMOHHOE 00ecIeueHue AeI0BOro OOIICHMUS;

® TPHUHIHUIL ¥ 3aKOHOMEPHOCTH BEJICHUS JCIOBBIX MEPETOBOPOB, BCTPEY, COBEIIAHUM,
Tene()OHHOTO JIEJTIOBOTO OOIICHUS;

® 0COOCHHOCTH BEJICHUS TICPErOBOPOB C 3apyOeKHBIMHU JCITOBBIMH MTAPTHEPAMH,

®  OCHOBBI BEJICHUS JIEJIOBOTO MPOTOKOJIA.

YMeThb:

® [PUMEHATH TONYyYEHHBbIC HABBIKM JUIsI TOATOTOBKM W TPOBEACHUSA JCIOBBIX

MIEPETOBOPOB U BCTPEY;
® TpPaMOTHO BECTHU MPHUEM MOCETUTENEH U TeJe(OHHBIE IIEPErOBOPHI;

® yMEeTh aHaJU3UPOBATh MPOBEJCHHYIO JEJOBYI0 BCTpEYYy W pPa3roBOp C IEJIbIO
KPUTHYECKOH OIEHKU CBOETO MOBEACHUS U yUeTa COBEPIIIEHHBIX OIINOOK;

® HCTOJB30BaTh 3HAHUS B O0JIACTH MPOBEICHUS JCIIOBBIX MIEPETOBOPOB IS PeaTM3aIliN
npodeccroHaTbHBIX HABBIKOB.

Baaners:

® TEOPETUYECKUMHU OCHOBAMH JUCLMIUIUHBL;

® TEPMHHOJIOTHEH 0 pacCMaTPpUBAEMOMY KYypCy;

®  HaBBIKAMU JICJIOBOTO OOIICHHUS! BHYTPUKOPIIOPATUBHONW KOMMYHUKAIIHH;

® ppaBwiaMd u npuéMamu  OQOpMIIEHHS JOKYMEHTOB C Yy4&€TOM creuupuKu
rOCyapCTBEHHOI'O U MYHHULIMIIAJIBHOTO YIIPABIICHHUS.

4. O0masi Tpy10eMKOCTh AUCHHUIIIMHBI
OO61as Tpy10eMKOCTh AUCLUHUILUIMHBI COCTaBIsAET 3 3aueTHble equHuLb (108 yacoB).

5. Oopa3oBaTejibHbIE TEXHOJIOTUH
B xoze 0CBOCHHS MUCHUIUIMHBI NIPU TPOBEICHUH AYJUTOPHBIX 3aHATHUH HCIOIB3YIOTCS
cieayronme o0pa3oBaTeIbHbIC TEXHOJIOTHH: JICKITUH, CEMHHAPCKHIE 3aHATUS C UCIIOJIh30BaHUEM
AKTHBHBIX U MHTEPAKTUBHBIX OPM.
[Ipu opraHuzanuu CaMOCTOSTEIILHOW pPa0OTHl CTYJACHTOB HCIOJB3YIOTCS CICAYIOIIHE
o0pa3oBaTesbHbIC TEXHOJOTHU: BBITIOJIHEHUE JOMAITHUX 3aJlaHHid, IOJrOTOBKAa JOKJIAJIOB,
MIOBTOP M3YYE€HHOT'O MaTepuaia.

6. KonTpoub ycnneBaemMocTH
[IporpaMMoN AMCLUIUIMHBI IIPENYCMOTPEHBI CIEAYIOLUE BUJIbI TEKYILErO KOHTPOJIS:
MOJIrOTOBKA JOKJIAZIOB, TPOBEJCHHE EIOBBIX UIP.
[To naHHOM AUCHUIUIMHE IPeycMOTpeHa (hopMa OTYETHOCTH: 3a4ET.
[TpomerxyTouHas aTTecTalnus MpoBOIUTCS B (hopMe: 3a4erT.



