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MuHuCTepCTBO HayKH U BhIcIIero odpa3oBanus PO

o o Dopma
YIIbSHOBCKUI TOCYyJapCTBEHHBII YHUBEPCUTET

@-Pabouast mporpaMMa AUCIHILIHHBL

1. EJIM 1 3AJAYHN OCBOEHM A JUCIIAITJIMHBI

eab ocBOeHMS AMCUUILIMHBI - GOPMHUPOBAHHE 3HAHUN O CUCTEME TOCYAApCTBEHHBIX U
MYHUIUIIAJIBbHBIX YCIIYT' 1 HAIIPABJICHUAX IMOBBIIMICHUSA UX Ka4€CTBA U JOCTYIIHOCTU JIA obecrieyeHus
IIpaB U UHTCPECOB PA3JIMIHBIX COLHUAJIBHBIX I'PYIIIT HACCIICHUA U FOPUIUICCKUX JIUII, (I)OpMHpOBaHI/Ie
HAaBBIKOB aHAJIM3a HOPMATUBHO-IIPABOBBLIX OCHOB B obmactu npeaoCTaBJICHUSA TOCYJApCTBECHHBIX U
MYHULATNIAJIBHBIX YCIIYT.

3agauu ocBOCHMS IMCHMILIMHBI:
- U3y4eHHe CYIIHOCTH, HOPMaTUBHO-TIPABOBOM 0a3bl rOCY1apCTBEHHBIX U MYHULIUIIAIBHBIX YCIYT U
UX POJIK B COBPEMEHHOM OOIIIECTBE;
- 03HAKOMJIEHHUE CO CTPYKTYPOM, IPUHIUIIAMH U OCOOCHHOCTSIMH OpTraHU3aIUH [TPEJOCTABICHUS
rOCYAApCTBEHHBIX U MYHHUIIMIIAIbHBIX YCIYT B MHOTO()YHKIIMOHAJIBHBIX [IEHTPAX;
- BI)Ipa6OTKa MPAKTUYICCKUX HABBIKOB n YMCHI/II\/'I HUCIIOJIB30BaHUA I/IH(bOpMaHI/IOHHO-
TEJIEKOMMYHUKALMOHHBIX ~ TEXHOJIOTMH B  cepe mpenocraBieHUs TOCYJapCTBEHHBIX U
MYHULIUIIAIBHBIX YCIIYT;
- (I)OpMPIpOBaHI/Ie BO3MOXHOCTU CaMOCTOATECIIbHO JaBaTh OLICHKY Ka4YC€CTBY OKa3aHUs
rocyaJapCTBCHHBIX U MYHUIIUIIAJIbHBIX YCJIYT.

2. MECTO JMCHUIIJIMHBI B CTPYKTYPE OIIOII

VYuebHas muctumuinHa «OpraHu3amys ¥ OKa3aHUue TOCYAapCTBEHHBIX U MYHHIIUIIATBHBIX
yCIyr» BXOAWUT B ONOK AuMCHUIUIMH 4YacTu cTpykTypel OOII OakanaBpuara ®I'OC BO mo
Hanpasiieanto 38.04.04 «['ocymapcTBEeHHOE W MYHHUIIMIIAIBHOE YIIPaBJICHUE», (POPMUPYEMOM
y4acTHUKaMH 00pa30BaTeIbHBIX OTHOLIECHUI

JJ1 Ka4eCTBEHHOT'O OCBOCHHUSI TUCITUILTMHBI 00yJatoIUNCs JOKEH:
3HATh:

- TpeOoBaHUS, TMpeAbSBISIEMble K YPOBHIO TMOATOTOBKM OakajaBpa [0 HalpaBJICHUIO
«["ocynapcTBeHHOE M MYHMIMIIAIBHOE YIPABIEHUE» U KOMIETEHLHSIM, (POPMHUPYEMBIM B
pe3ynbTaTe 0OydeHus;

- BO3MOKHOCTHU ITPO(heCCHOHAIbHOM aJjanTaluy B CMEKHBIX 00J1acTAX IeATeIbHOCTH;

- HUCTOpHUIO pa3BUTHS oOpa3oBaHUs B 00JACTH TOCYAAPCTBEHHOTO W MYHHUIIMIAIBHOTO
yIpaBiIeHUS.

YMETb:

- OIIpEeNIeNATh XapaKTePUCTUKH FOCYIaPCTBEHHOTO U MYHHUIIUTIIAIILHOTO YIIPABIICHUS;

- OIIpeIeNATh MECTO FOCYIaPCTBEHHOTO U MYHUIIUTIAIBHOTO YIIPABJICHUS B CUCTEME HAYK;

- 000011aTh U UHTEPIPETUPOBATH CYIIECTBYIOUIUE B3IJIAIBI HA POJIb TOCYJAPCTBEHHOTO U
MYHHIIMIIAIBEHOTO YIPABICHUS;

- opmynupoBaTh TpeOOBaHUS K MPO(PECCHOHANBHBIM, TMYHBIM M UHBIM KaueCTBaM CIIY>KalluX.
BIIAJIETh:

- HaBBIKAMHU CaMOCTOSITENIbHOM, TBOpPYECKOH pabOThl, YMEHHUEM OPraHu30BaTh CBOIO
JesITeNLHOCTD 110 U3YYEHHUIO Kypca U PELISHUIO 33/1a4 Kypca;

- CIIOCOOHOCTSIMM B3aUMOJEUCTBUS, MOJyYeHHs, XpaHEHHs, NepepaOdOoTKu, HHTEpIpeTaluy,
BOCHPUATHSI, 000011IeHUs HH(OPMAIIMH TIO COJEPKAHUIO Kypca;

- CITIOCOOHOCTBIO K JIMYHOMY U MPO(ECCHOHATTLHOMY CaMOCOBEPIIEHCTBOBAHUIO, CAMOPA3BUTHIO,
CaMOOpraHU3alluM, CAMOKOHTPOJIO, K pAaCIIMPEHHIO TIPaHUIl CBOMUX MpPO(eCcCHOHATIBHO-
MPAKTUYECKUX TTO3HAHUH.

«Opranuszanyst ¥ NpeAoCTaBlIeHHEe MYHMLMNAIBHBIX YCIYT» SBISETCS TUCLUILIMHOM,
KOTOPOH TpeNIIecTByeT OCBOCHHE CIEAYIOIUX AMCHUIUIMH: BBeneHue B CHENMaIBHOCTS,
DKOHOMHUYECKasi TEOPHUS.

Wzyuenne aucuuiuinHbel «OpraHuzaius W NpPeA0oCTaBICHUE MYHULUMAIBHBIX YCIIYI»
SBIISICTCS TPEIIECTBYIOMIMM JTAllOM Ul HM3y4eHUs TaKUX IUCHMIUIMH, KaK OJEKTPOHHBIE
TEXHOJIOTUH MPEJI0CTABIECHHS TOCYIaPCTBEHHBIX U MYHHUIIMIIAIBHBIX YCIYT, DIEKPOHHOE
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MuHuCTepCTBO HayKH U BhIcIIero odpa3oBanus PO
VIbSHOBCKHH rOCYy1apCTBEHHBIH YHUBEPCUTET

Dopma

@-Pabouast mporpaMMa AUCIHILIHHBL

IIPaBUTENILCTBO.

3. MIEPEYEHDb IINTAHUPYEMBIX PE3YJIbTATOB OBYYEHMUS 11O JUCHUIIJINHE
MOAYJIIO), COOTHECEHHBIX C INTAHUPYEMbBIMMU PE3YJIbTATAMU
OCBOEHHS OCHOBHOM MPO®ECCHOHAJIbHOM OFPA3OBATEJIBHON

ITPOI'PAMMBI

B coBokynHOCTH ¢ npyrumu nucnuimimHaMu npodeccruonansaoro nukia @I'OC BO mo
HanpaieHnto MY mucuumumza «OpraHu3anusi ¥ TpPEJOCTaBICHHE TOCYIAPCTBEHHBIX |

MYHHUIUITAIBHBIX  YCIIYT»
KOMIIETEHIIUH.

obecrieunBaeT HHCTPYMEHTApUEM (OPMHUPOBAHHUS  CIIEAYIOLUIUX

Konx 1 Haumenosanue
peanru3yemMon KOMIIETEHIIUU

[lepeuens mIaHupyeMbIX pe3yabTaTOB 00Y4EHHUS 1O
JUCHUIUIMHE (MOAYIIO), COOTHECEHHBIX C MHANKATOPAMHU
JOCTHKEHHSI KOMITETEHIIUN

IIK-2 - ciocobeH omepaTUBHO
paspabaThiBaTh U MPUHUMATH
OIITUMAJIBHBIC
YIpaBICHYCCKHE pelIeHuUs,
YUUTBIBATh IOCJICACTBHA €TI0
peanu3aium, coOromast
YCTaHOBJICHHBIE MPOLIEAYPHl U
UCTIONB3YS COBpPEMEHHBIC
TEXHOJIOTUU B
MIPEOCTaBICHUN

3HaTh: METOJABl  TNPUHATHS  pPELIEHUH, COBPEMEHHbIE
TE€XHOJIOTUU IIPEI0CTABIICHUS rOCYAAapCTBEHHBIX "
MYHULHATIATIBHBIX YCIYT;

YMmerb: HCHONB30BATH METOABl IPHUHATUSA PEIICHHH W

WCTIOJb30BaTh COBPEMEHHBIE TEXHOJOTUU TPEI0CTaBICHUS
TOCYJapCTBEHHBIX U MYHHUITUTIATBHBIX YCIIYT;

Baaners: HaBBIKAMH TIPHHSITHS ONTHMAJTEHBIX
YIPaBICHUYECKUX PEIICHUH, YUUTHIBAs IMOCIEJACTBUS  €ro
peanuzanuu, coOMOgas YCTAHOBJICGHHBIE MPOLEAYpPHl U
UCIIOJIb3YSI COBPEMEHHbIE TEXHOJOTMU B MPEJOCTaBICHUU

roCy/1apCTBEHHBIX u
MYHHUIMIAIBHBIX YCIYT

rOCY/IapCTBEHHBIX U MYHHUIIMIAIBHBIX YCIYT

VYyeOHas AUCUMIUIMHA OpPUEHTHpPOBaHA Ha HCCIEIOBAHUE MPOOIEM YIpPaBIIEHYECKOM
NEeSITeIbHOCTH B CHCTEME TOCYIapCTBEHHOTO U MYHUIMIAIBHOTO YIpPABICHUS, a TaKkKe
3G (GEeKTUBHOCTH BHEIPEHMs] CTaHIApPTOB MEHEIKMEHTa KauecTBa Ha TOCYAapCTBEHHOM W
MYHUITUTIATBEHOH City)k0e PD.

Tembl Kypca opraHn4ecky yBs3aHbl ¢ 0COOEHHOCTSMHU B3aUMO/JICHCTBUS CIIY)KAILUX KaK B
CUCTEME rOCYAapCTBEHHOTO U MYHUIIMTIAIBHOTO YIPABIEHUS, TaK U C TPaXKAAHCKUM OOIIECTBOM
Ha COBPEMEHHOM HTare. J[MCIUIUIMHA CIOCOOCTBYET MOIYYEHHIO HABBIKOB CAMOCTOSITEIBHOM
paboThl, YMEHUIl OMpeNeNsTh YIPaBICHYECKUE M OPraHU3alMOHHBIE MPOOJIEMBI, HCIOJIB3YS
CTaTHUCTUYECKUE, MATEMAaTUYECKHE U COIIMOJIOTMUECKUEe METO/Ibl UCCIIeI0BAHUSI.

N3yuenne pucummivHbl «OpraHuzanus M [PEIOCTaBICHUE TOCYJIAPCTBEHHBIX U
MYHHIMIIATBHBIX YCIYT» OTKPBIBAET MEPCHEKTUBBI IJIs YCHEIIHOTO MPOXOXKJIEHUS MPAKTUKU B
OpraHax rocyJapcTBEHHOTO U MECTHOTO CaMOYIpPaBIEHUSI.

4. OBIIAS TPYJOEMKOCTH AUCIHHUITJIMHBI
4.1. O6beM QUCHUIUIMHBI B 3a4€THBIX €IuHMIAX (Bcero) 4 3auérHple eauHuipl. OOmmas
TPYAOEMKOCTh TUCIHUILTUHBI cocTaBiseT 144 dyacoB, BUJ NPOMEXKYTOYHOW aTTeCTAllUU -
JK3aMeH.
4.2. O0BbeM TUCIUIUIMHEI 110 BUAaM yueOHOU paboThl (B yacax)

KosmuectBo yacoB (popma 00yueHHsI 0UHO-
3a04Hast)

Bu e0HOI1 pabOTHI
ayd P B T.4. TIO CEMECTpaM

Bcero no miany 1

Dopma A Crpanuna 3 u3 18



MuHuCTepCTBO HayKH U BhIcIIero odpa3oBanus PO
YIIbSHOBCKUI TOCYyJapCTBEHHBII YHUBEPCUTET Popua
@-Pabouast mporpaMMa AUCIHILIHHBL
KonTaktHas paboTta 0Oyuaromumxcs ¢ 32 32
[pEIo1aBaTeiaeM B COOTBETCTBUHU € Y1
AyIUTOpHBIC 3aHATHUS: 32 32
TIEKITUN 16 16
CEMHUHAphI U IPAKTUUECKUE 3aAHIATUS 16 16
nabopaTtopHbie PabOThI, MPAKTUKYMbI
CamocTrosTenpHas paboTa 76 76
CDopMa TEKYIIETO0 KOHTPOJIA 3HAHUM U YcTHBIE M TMCbMEHHDbIE YcrHBIC B
KOHTPOJIA CaMOCTOSTEIBHOM pa60TI>II OIIPOCHI, pe(l)epaTl,l IIUCbMEHHbBIE

TECTUPOBAHUE, KOHTP. padoTa,
KOJUIOKBUYM, pedepar u ap.

OmpocCHl, pedeparbl

Kypcosast pabora -

Byl mpoMexyTOYHOM aTTecTanun JK3aMeH OK3aMeH
(’x3amMeH, 3a4eT) 36 36
Bcero gacos o qucruiniige 144 144

4.3. Conepxanue TUCIHMIUTMHBI (MOAyJst). Pactipenenenue dacoB 1o
y4eOHOM paboThI

TEMaM H BHaM

DopMa 00yUeHHUsI 0YHO-3204HASA
Bunbl yueOHBIX 3aHATHI
AyIuTOpHBIE 3aHATHS
JIa6opa | 3anaru | Camo- | Popma
[IpakT
Beer decKIie - aB CTOSI- | TEKyIer
HazBanue pa3nenoB u Tem R Jle samgry | TOPHPIC | HHTEpa | Telb- 0
KII q paboThI K- Has | KOHTpPOJ
15071 ’ \ TUBHOW | paboOT | A 3HAHUU
ceMHuHa
bl npakta | dopme a
-KyMBbI
1 2 3 4 5 6 7 8

1.IlonsiTue «yonuuneie yeayru» | 12 2 2 10 Ompoc
rocy/1apcTBEHHOTO MEHEIKMEHTA
2.KoopauHauus MeponpHsITHIL 12 2 2 10 | Onpoc
aJIMUHHUCTPATUBHON pedopmbl
3.PeecTpbl rocygapctBeHHbix u | 12 2 2 10 | Onpoc
peecTpbl MyHUILIUIIATBHBIX YCIYT
4. IHCTpyMEHTHI 12 2 2 10 | Onpoc
u
TEXHOJIOTUU
roCy/IapCTBEHHBIX U
MYHHUIUATBHBIX YCIIYT
5.'ocymapcTtBeHHOE 12 2 2 10 | Ompoc
(MyHUIIMTIANIBHOE) 33/1aHKE
6.0pranuzanus npegocrabieHus | 12 2 2 10 | Ompoc

®opma A
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MuHHCTEPCTBO HAyKH ¥ BHICIIETO ?Gpa3osaﬂnﬂ PO Dopma
VIbsHOBCKHMIT rOCYy1apCTBEHHBIN YHUBEPCUTET
@-Pabouast mporpaMMa AUCIHILIHHBL
roCyaapCTBCHHBIX nu
MYHUIMIIAIBHBIX YCIIYT
7.KagecTBO rocynapCcTBEHHBIX U 15 2 2 8 Omnpoc
MYHUIUIIAJIBHBIX ycCiayr )51
po0JIeMBI €€ OTICHKH
8. DeKTpOHHOE PABUTEIHCTBO 15 2 2 8 Omnpoc
KonTtpons 36
OK3aMeH
Bcero 144 | 16 16 76

5. COAEP KAHUE JUCHUIIJIMHBI MOV JISA)
B mpouecce n3ydeHHs NAHHON IUCIUIUIMHBI CTYAEHTHI 3HAKOMSATCS CO CIEIYIOUIUMH
KJIFOYEBBIMHU BOIIPOCAMHU.

Tema 1. [lonsiTue «my0JMYHBIE YCIyru» B KOHTeKkcTe koHuenuuu Hosoro
rocyJ1apcTBEHHOI0 MeHeIKMeHTa

1.00mme TpUHIMIBI OPraHru3aIlui TOCYIapCTBEHHOTO YIIPaBJICHUS B paMKaxX KOHIIETITUN
«HoBoro rocyapcTBEHHOTO MEHEKMEHTAY.

2.0co0eHHOCTH TIEPEX0/1a K «IYOTUIHOMY MEHEKMEHTY.

3.XapakTepHble YepThl 1 OCHOBHBIE UIEU «HOBOTO MyOJUYHOTO MEHEHKMEHTAY.

4.OCHOBHBIE pa3NUYUs KIACCUYECKOW MOJEIN TOCYAApPCTBEHHOTO YIPABICHUS H
«HOBOTO ITYOJUYHOTO MEHEIKMEHTA.

5. [llpuHnuman-areHTCKas MOJIEIb B3aMMOJICUCTBUS OpPraHoB MYOJUYHOW BJIACTH
(areHTOB) ¢ HACEJICHUEM U OpraHU3aANUIMH (KIUECHTaMH ).

6./IBa mox0/1a K MOHATHIO «ITYOJIUYHAs YCIIyTay.

7. Tunonorus ycimyr oOIIECTBEHHOTO CEKTOpa.

Tema 2 KoopauHanusi MepOnpusiTH aIMUHUCTPATUBHON pedopMbI

1.IlonsiTHe, CYIIHOCTH, II€NIM, 3aJa4d M HANpaBICHHUS AJIMUHUCTPATUBHON pPeQOpMBL

2.3agaun MEpONPUSATUI IO MOBBIIICHUIO KAYECTBA MIPEIOCTABIICHUS! TOCYIapPCTBEHHBIX U
MYHHUIMIATBHBIX YCIIYT.

3. Ilman MepompusiTHii MO COBEPIIEHCTBOBAHUIO TOCYIAPCTBEHHOIO YIPABICHUS.

4. HopMaTHBHO-TIPaBOBBIE aKThl, KOTOPBIE OBLIU CO3/aHbI IJS COBEPIICHCTBOBAHUS
cdepbl 0Ka3aHUs FOCYyIapCTBEHHBIX M MYHUIIUIAIBHBIX YCIYT (Ha (efepalibHOM, PETHOHATEHOM
Y MYHULIUIIATHHOM YPOBHE).

5.@enepanbublii 3akoH oT 27 wuromst 2010 1. Ne 210-®3 «OO6 opraHuzanuu
MIPEIOCTABJICHUS TOCYJAPCTBEHHBIX U MYHUIMMAIBHBIX yCIyr»: cepa HEHCTBUS U OCHOBHbBIC
HaIpPaBJICHUS.

6. Konnenmusi CHUKEHHUS aIMHUHHCTPATHUBHBIX OapbepOB M TMOBBIIIEHUS JTOCTYITHOCTHU
rOCY/IapCTBEHHBIX U MYHHUIIMIIATBHBIX YCIYT.

7. Va3 [Ipe3unenta Poccuiickoit deneparmu ot 7 Mast 2012 roga Ne 601 «O6 ocHOBHBIX
HaIPaBJICHUSAX COBEPUICHCTBOBAHUSA CHCTEMBI TOCYJAPCTBEHHOTO YIIPABIECHUS»: OCHOBHBIC
MEpOTIPUATHS, HANpaBlIeHHbIE HA TOBBIIICHHE KaueCTBa TOCYJAPCTBEHHBIX U MYHUIIUIATHHBIX

YCHYT.
Tema 3. PeecTpbl rocy1apcTBeHHBIX U peecTPbl MYHHIIMIATbHBIX YCIYyT

1.ITonsiTHE peecTpa rocyAapCTBEHHBIX U MYHUIIUIIANBHBIX YCIIYT.
2.CBoaHbIH peecTp ycuyr (pyHKImi).
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MuHuCTepCTBO HayKH U BhIcIIero odpa3oBanus PO

o o Dopma
YIIbSHOBCKUI TOCYyJapCTBEHHBII YHUBEPCUTET

@-Pabouast mporpaMMa AUCIHILIHHBL

3.Ilopsimok (GopMHpPOBAaHUS M BEICHHS pPEECTpa TOCYJAPCTBEHHBIX YCIYr CyOBbeKTa
Poccuiickoit @enepanun.

4. Y9acTHUKH WH(POPMAIIMOHHOTO B3aHMOICHCTBHSL.

5.1lopsimox pa3MmerieHus opraHaMM HCHOJHUTENHHON BiacTH CyOBEeKTOB Poccuiickoit
@denepauuy, opraHaMM MECTHOTO CaMOYIIpaBJIEHMsI CBeleHUM 00 yciyrax B (enepanbHOM
peectpe. 6.Cucremarusanusi CBEACHUW 00 yciayrax COJEpXKaIIMXCs B pEecTpe CyObeKTa
Poccuiickoit @enepanun.

7.IlepeueHp roCyIapCTBEHHBIX IPENOCTABISIEMbIX  HCIOJIHUTEIBHBIMU  OpraHaMH
roCcyJapCTBEHHOM BiacTu cyobekTa Poccuiickoit deneparum.

8.Ilepeuenr  ycinyr, HEOOXOIUMBIX W  O00s3aTENbHBIX  JJISI  IPEIOCTABIICHUS
roCy/1apCTBEHHBIX

YCIIYT.

9.Ilepeuenp yciyr, MpelOCTaBISIEMbIX TOCYJAapCTBEHHBIMH UM  MYHULIUINAJIbHBIMU
YUPEXKJIEHUSMU U APYTUMU OpraHU3alusIMH, 0Ka3bIBAEMBIX B JIEKTPOHHON (opMe.

Tema .4 UHCTPYMEHTBHI U TEXHOJIOTHH MOBBIIIEHNUSI KAYeCTBA U IOCTYITHOCTH
rocy1apCcTBEeHHbIX U MYHUIIMNIAJIbHBIX YCJIYT.

1. AIMUHUCTpAaTUBHBIC PETJIAMEHTBI: TIOHATHUE U CYITHOCTb.

2.ITpenrnocbuiku aAMUHUCTPATUBHBIX PETIAMEHTOB.

3.3aKOHOJaTeNIbHOE PETYINPOBAHNUE Pa3padO0TKU aIMUHHCTPATUBHBIX PETJIAMEHTOB U
CTaH/IapTOB YCIYT.

4.BHenpeHne aJMUHUCTPATUBHBIX PETJIaMEHTOB.

5.CrangapThl KOM(POPTHOCTH MPEAOCTABICHUS TOCYJAPCTBEHHBIX M MYHHIIMITATBHBIX
yciyr. 6.OCHOBHBIE pa3/ielibl aIMUHUCTPATUBHOTO perjlaMeHTa.

7.11opsinok pa3pabOTOK M YTBEPKACHHUS aIMUHUCTPATUBHBIX PErJIaMEHTOB.

8. TpebGoBaHMs K CTPYKTYpE aIMUHUCTPATUBHBIX PETIIAMEHTOB.

9.006mue TpeboBaHMs K pa3pabOTKe MPOEKTOB aIMUHUCTPATUBHBIX PETIaMEHTOB.

10.TpeboBanus K CTaHAAPTY MPEIOCTABICHUS TOCYAAPCTBEHHON WJIM MYHHUIUIIAIBLHON
YCIYTH.

11.0cHoBHBIE TOKa3aTeNnd MO pe3yiabTaTaM ONTUMHU3ALMU  AJAMHHHUCTPATUBHBIX
pernameHToB.  12.PexomeHpanuu 1m0  (QOPMHpPOBAHUIO  CTaHIapTa KOM(pOpTHOCTHU
MIPEIOCTABJICHUS FOCYITAPCTBEHHBIX U MYHULIUIIATIBHBIX YCIYT.

13.@opmMbl  KOHTPOJIS 3a HCIOJHEHUEM aJMHHHUCTPATUBHOIO perjaMeHTa (TeKyIUi,
TJIAHOBBIN ¥ BHETUIAHOBBIN ).

Tema 5. 'ocynapcTBeHHOe (MyHHIIUTIAIbLHOE) 3aJaHUE

1.IToHSATHS U CYIIHOCTH TOCYAAPCTBEHHOTO (MYHUIIMITATILHOTO) 3aJaHUSI.

2.ConeprkaHue ToCyJapCTBEHHOTO (MYHUIIMTIAIBHOTO) 3aaHUS.

3.Ilepeuens TpebOBaHMS K COCTaBY TOCYIapCTBEHHOTO (MYHHUIIMIAIBLHOTO) 3a/IaHUS Ha

YCIIyTH.

4.0co06eHHOCTH (HOPMUPOBAHUS U YTBEPXKICHHUS TOCYAAPCTBEHHBIX (MYHUIIUTIAIBHBIX)
3aJaHuH.

5.®duHaHcoBO€e 00ecIieueHHE BLITOIHEHHS 3a0aHus.

Tema 6. Opranusanusi NpegoCcTABJICHUS TOCYAAPCTBEHHBIX H MYHHIMIAJIBHBIX
YCJIYI B MHOTO()YHKIIMOHAJbHBIX LIEHTPax

1.I1peanocsuUIKN co3/1aHUsI MHOTO(YHKIIMOHABHBIX IIEHTPOB B Poccuu (ombiT bpasumuu
u onsIT ['perun).

2.MHoro(yHKIMOHATbHBIE LIEHTPBI OKa3aHus ycayr Hacenenuto (MOLI): nenu u 3agaun

JeATeIbHOCTH.
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3.Pa3BuTHE HOPMATHBHO-IIPABOBOIO PpEryIMpPOBAaHUSA CO3JaHMSI U JESITEIbHOCTU
MHOTO(YHKIIMOHAJIBHBIX IIEHTPOB.

4. Mojienu ynpaBieHUss MHOTO(DYHKIIMOHATBHBIMU LIEHTPAMH.

5.0c00eHHOCTH OpraHu3ally NPeA0CTaBICHNUS TOCYJapCTBEHHBIX U MYHUIIMIAIbHBIX
yCIyT B MHOTO(YHKIIMOHAIBHBIX [IEHTPaX.

6. OyHKIIMH, ITpaBa, 00S3aHHOCTH U OTBETCTBEHHOCTh MHOTO(YHKIIMOHATIHLHOTO IIEHTPA.

7.0053aHHOCTH OPraHOB, IPEIOCTABISAIOIIUX TOCYAAPCTBEHHBIE YCIYI'H, U OPraHoB,
MIPEIOCTABIISIIOIINX MYHULIMIIAJIBHBIE YCIYT'H, IPU IPEJOCTABIEHUU FOCYIapCTBEHHBIX U
MYHHUIMIAIBHBIX YCIYr B MHOTO(QYHKIMOHAIBHBIX 1IEHTpaXx.

8. TpeGoBaHMs K COIALIEHUSIM O B3aUMOJIEHCTBUU.

9.1Iporecc mpemocTaBieHUs yCayr Ha 0a3ze MHOTO(YHKIIMOHATBHBIX IIEHTPOB.

10.IlepeueHp MIaTHBIX JOMOJHUTENBHBIX YCIIYT, JOMYCTUMBIX K MPEJOCTaBICHUIO Ha
0a3e MHOTO(DYHKIIMOHATBHBIX IEHTPOB.

11. udopmaTuszanus MHOro()yHKIIMOHATIBHBIX [IEHTPOB.

12.Cuctema MeEXBEIOMCTBEHHOTO 3JIEKTPOHHOTO B3aWMOJEMCTBUS: II€JIb CO3/IaHUS,
OCHOBHOE€ Ipe/ICTaBJICHIE, HAIIPABJICHHUS.

Tema 7 KauecTBO rocy1apcTBeHHbIX 1 MYHHIMIAIbHBIX YCJIYT U MPO0JIeMbI ee
OIlEHKH

1.TToHsiTHEe ¥ MOAXOABI K ONPEIEICHUI0 KAaYeCTBA TOCYJAPCTBEHHON U MYHUIMITAIIBHOMN
YCIIYTH.

2.Cuctema nmoTpeOdHOCTEH MOTPEeOUTENEH 0 TTOBOIY KadyecTBa U KOM(OPTHOCTH
(moctymHOCTH)

MOJTy4aeMBbIX yCIYT.

3.Kpurepun xadectBa u koM(OpPTHOCTH (BKJIIOYAs TOCTYIMHOCTH) TOCYIapCTBEHHBIX U
MYHHUIMMAIBHBIX YCIYT.

4. Kputepun o11eHKH KOM(POPTHOCTH (JIOCTYITHOCTH) TTOTYICHHUS YCIYTH.

5.Kputepuu o11eHKM KauecTBa KOHEYHOTO pe3ysibTara yCIyrHy.

6.CucreMa rokasaresiei OI[eHKH Ka4ecTBa U JOCTYIMHOCTH FOCYAapCTBEHHBIX YCIIYT.

7.Cuctema (akTOpoB, OKa3bIBAIOIIUX HETaTUBHOE BIUSHUE HA KaY€CTBO M JIOCTYIHOCTH
roCy/IapCTBEHHBIX U MYHUIIUTIAIBHBIX YCITYT.

Tema 8 Dj1eKTpOHHOE MPABUTEIbCTBO

1.IToHsITHE 3TIEKTPOHHOTO MPABUTENILCTBA.

2.1lenu u 3aAa4u SIEKTPOHHOTO MPABUTEIIHCTBA.

3.IIpuHIUIBI AIEKTPOHHOTO PABUTEIHCTBA.

4.1Toaxoap! K peanu3aliu SIeKTPOHHOTO TPABUTENLCTBA.

5.MupoBo#i ONBIT MO MPEAOCTABICHUIO JIEKTPOHHBIX ycIyr (onbIT KaHaasl U OWBIT
CILIA).

6.2Tanbl 3BOIIOLUN AIEKTPOHHOTO PABUTENHCTBA.

7.Co31aHuE OCHOB 3JIEKTPOHHOIO MPABUTEILCTBA B XOJI€ PeAIU3allMU rOCYAapCTBEHHOM
nporpamMmsl «MHDOpMaIMOHHOE 0OIIIECTBOY.

6. TEMbI IPAKTUYECKHUX U CEMUHAPCKHUX 3AHATHIA
Tema 1. IlonsiTne «ny0JHYHBbIE YCJIYTH» B KOHTeKkcTe kKoHuenuuu Hosoro
rocy1apCcTBEeHHOI'0 MEHEI)KMEHTA
Dopma nposederus — cemunap
Bonpocwi 0ns 06cyarcoenus:
1.001mue NpUHIUIBI OPraHU3alMK TOCYJApCTBEHHOTO YIPABJICHUS B paMKaxX KOHIIETIIIHH
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«HoBoro rocyapcTBEHHOTO MEHEKMEHTAY.

2.0co0eHHOCTH TIepex0/ia K «IyOTUIHOMY MEHEKMEHTY.

3.XapakTepHble YePThl 1 OCHOBHbBIE UJIEU HOBOTO IIyOJUYHOTO MEHEHKMEHTAY.

4.OCHOBHBIE DA3IUYUs KJIACCUYECKOM MOJEIU TOCYAapCTBEHHOTO YIPABICHUS MU
«HOBOTO ITYOJIMYHOTO MEHEHKMEHTA.

5. [llpuHnuman-areHTCKas MOJI€JIb B3aUMOJCUCTBUS OpPraHoB MYOJUYHOM BJIACTH
(areHTOB) € HaceJIeHUEM U OpraHu3alusIMu (KIHMEHTaMu).

6./lBa mo1xo1a K MOHATHIO «ITyOIMYHAS YCIyTay.

7. Tunonorust yciyr oOIIECTBEHHOTO CEKTOpa.

Tema 2 Koopaunauusi MeponpusiTuii aAMUHUCTPATUBHON pedopmbl

dopma npoeedeHusi — cemuHap

Bonpocul ons o6cysrcoenus:

1.IlonsiTHE, CYIIHOCTD, LIEIH, 3a/1a41 U HAIIPABJICHUS a/IMUHUCTPATUBHON pedOopMBbI.

2.3agaun MEpONpUATUH O MOBBIIICHUIO KAYeCTBA MPEIOCTABJICHUS TOCYIAPCTBEHHBIX U
MYHHUIMIAIBHBIX YCIIYT.

3. IlitaH MeponpHATHIA 110 COBEPIICHCTBOBAHUIO TOCYAAPCTBEHHOTO YIIPABICHUS.

4. HopMmaTHBHO-TIPaBOBbIE aKThl, KOTOPbIE OBLIM CO3/aHbl JJsl COBEPIICHCTBOBAHUS
cdepbl OKazaHUs TOCYJAPCTBEHHBIX U MyHUIIMNIANBHBIX YCIYT (Ha (efepalbHOM, PETHOHATIEHOM
Y MYHUITUTIAJIEHOM YPOBHE).

5.@enepanbubiii 3akoH or 27 wuromst 2010 1. Ne 210-®3 «OO6 opraHuzanuu
IIPEJOCTaBIEHUS TOCYJapCTBEHHBIX U MYHMLMIAIBHBIX YCIyr»: cdepa IeHCTBHS U OCHOBHBIE
HaIIPABJICHUS.

6. KoHuenuus cHMXEHHS aJIMUHHCTPATUBHBIX OapbepOB M MOBBIIIEHHS IOCTYIHOCTH
rOCyIapCTBEHHBIX 1 MYHUIIMIIAJIBHBIX YCIIYT.

7.Yka3 Ilpesunenra Poccuiickoit deneparuu ot 7 mast 2012 roga Ne 601 «O6 0CHOBHBIX
HAIIPABJICHUAX COBEPIIEHCTBOBAHMA CHCTEMBI T'OCYJAapPCTBEHHOIO YIPABIICHUS»: OCHOBHBIE
MEPOIIPUATHS, HAIPABJICHHBIC HA MOBBILICHUE Ka4€CTBA OCYJAPCTBEHHBIX U MYHUIMIIAIBHBIX

YCIIYT.

Tema 3. PeecTpbl rocy1apcTBeHHBIX H peecTPbl MyHHIHMNAJIBHBIX YCJIYT

Dopma nposedenuss — cemunap

Bonpocul ons o6cyorcoenus:

1 .IlonsiTHE peecTpa rocy1apCTBEHHBIX U MyHULIMIIAJIBHBIX YCIIYT.

2.CBoaHbIH peecTp ycnyr (PyHKIHIA).

3.Ilopspok ¢opmMupoBaHUS W BEICHMS peecTpa I'OCYJapCTBEHHBIX YCIYI CyOBeKTa
Poccuiickont @enepanuu.

4.Y4acTHUKH HH(OPMAILIMOHHOTO B3aUMOACUCTBUSL.

5.Ilopsaok pa3melieHus OpraHaMHM MCIOJHUTEIbHON BiacTH cyObekToB Poccuiickoi
denepanyy, opraHaMd MECTHOTO CaMOYNpaBJIECHHUs CBeAeHUil 00 yciyrax B (enepaibHOM
peectpe. 6.Cucremaruzanus CBEJCHMH 00 ycioyrax coJepXalluxcs B peecTpe CyObeKkTa
Poccuiickoit @enepanun.

7.IlepeueHp  TrOCyIapCTBEHHBIX IPENOCTABIISIEMBIX  HCIIOIHUTEIBHBIMUA  OpraHaMH
rocyJapCcTBeHHOH BiacTu cyoObekTa Poccuiickoit @enepanuu.

8.Ilepeuenr  ycayr, HEOOXOAMMBIX W  OOS3aTENbHBIX  JUIS  NPEIOCTaBJICHUS
roCy/1lapCTBEHHBIX

YCIIYT.

9.Ilepeuenp yciyr, HpeNOCTaBISIEMBIX TIOCYJapCTBEHHBIMM M  MYHHULUINAJIbHBIMU
YUPEXKIESHUSAMH U JPYTUMH OpraHU3alUsIMH, OKa3bIBAEMBIX B 3JIEKTPOHHOM (hopme.
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Tema .4 UHCTpYMeHTBbI M TEXHOJIOTHM NOBBIIICHHS Ka4eCcTBAa M JAOCTYINHOCTH
roCy/1apCTBeHHbIX 1 MYHHIUIIAJIBHBIX YCJIYT.

Dopma nposedenuss — cemuHap

Bonpocul ons o6cysrcoenus:

1. AIMUHUCTpPATUBHBIE PErJIAMEHTBI: IOHITUE U CYLTHOCTb.

2.1IpeanochbulKi aIMUHUCTPATUBHBIX PETJIAMEHTOB.

3.3aK0HOJaTENbHOE PETYIUPOBaHUE Pa3pabOTKU aIMUHUCTPATUBHBIX PErJIAMEHTOB U
CTaHJAPTOB YCIYT.

4.BHenpeHue aJMUHUCTPATUBHBIX PETJIaMEHTOB.

5.CrangapThl KOMPOPTHOCTH MPEAOCTABIECHUS TOCYJAPCTBEHHBIX U MYHUIIUIIAJIbHBIX
yciyr. 6.OCHOBHBIE pa3/ieibl aIMUHUCTPATUBHOTO PEryIaMEHTa.

7.1lopsinok pa3pabOTOK M YTBEPKIEHHUS aIMUHUCTPATUBHBIX PErJIAMEHTOB.

8. TpeGoBaHMs K CTPYKTYpE aIMUHUCTPATUBHBIX PETIIAMEHTOB.

9.00mue TpeboBaHus K pa3pabOTKe MPOEKTOB aIMUHUCTPATUBHBIX PErJIAMEHTOB.

10.TpeGoBanusl K CTaHIAPTy MPEAOCTaBICHHS] TOCYAAPCTBEHHON WM MYHULUINATbHON
YCIIYTH.

11.0cHOBHBIE TOKa3aTeNW MO pe3yabTaraM ONTUMHU3ALMHM  aJMUHUCTPATHBHBIX
pEeriIaMeHTOB. 12.Pexomennanuy 1o (OPMHPOBAHUIO  CTaHJApTa KOM(pOpTHOCTU
MPEIOCTABJICHUS FOCYJaApCTBEHHBIX U MYHULIUIIAIbHBIX YCIYT.

13.®@opMBI  KOHTPOJISL 32 MCIOJHEHHEM aJMUHHCTPATHUBHOTO perjiaMeHTa (TeKYIIHi,
TIJIAHOBBIN ¥ BHETUTAHOBBIN ).

Tema 5. 'ocynapcrBeHHoe (MyHHIIUNIAJIbHOE) 3a1aHUE

dopma npogedeHus — cemuHap

Bonpocwt ons 0b6cyscoenus:

1.TToHATHUS M CYILIHOCTh TOCYAAPCTBEHHOTO (MYHUIIMITAILHOTO) 3aJaHUSI.

2.ConeprxkaHne TOCyAapCTBEHHOTO (MYHHUIIUITAILHOTO) 3a/I1aHHUS.

3.Ilepeuens TpeOOBaHMS K COCTaBY TOCYIapCTBEHHOTO (MYHHUIIMIIAIBHOTO) 3a/IaHUS Ha

YCIyTH.

4.0cob6eHHOCTH (OPMUPOBAHUS U YTBEPXKICHHUS TOCYAApPCTBEHHBIX (MYHUIIUIAIbHBIX)
3amaHuil. 5.OuHAaHCOBOE 0OECIIEUeHHE BBITIOJHEHUS 3aJaHMUs.

Tema 6. Opranu3anusi NpeA0CTaBJIeHUS TOCYAAPCTBEHHBIX H MYHHIMIAJIBHBIX
YCJIYT B MHOTOYHKIMOHATBHBIX HEHTPaX

Dopma nposedenus — cemunap

Bonpocwi ons 0b6cyarcoenus:

1.IIpennocsuiku co3aanusi MHOTO(YHKIIMOHAIBHBIX IIEHTpoB B Poccun (ombiT bpasumun
u onbIT ['perun).

2.MHorodyHKIIMOHAIEHBIE LIEHTPHI OKa3aHus ycayr Hacenenuto (M®DLL): nenu u 3agaun

JeATeIbHOCTH.

3.PazBuTHE HOPMATHBHO-NPABOBOTO PETYIUPOBAHHUS CO3JAaHUS M JAEATEIBHOCTH
MHOTO(YHKIIMOHAJIBHBIX IIEHTPOB.

4 Mojienu ynpaBieHHs MHOTO(YHKIIMOHAIbHBIMU IIEHTPaMHU.

5.0co06eHHOCTH OpraHu3aliy MPEJOCTaBIEHUS TOCY1apCTBEHHBIX U

MyHUIMNIATBHBIX YCIYT B MHOTO(QYHKIIMOHATBHBIX LIEHTPAX.

6.OyHKIMM, TpaBa, 00S3aHHOCTH U OTBETCTBEHHOCTh MHOTO(YHKIIMOHAIBHOTO IIEHTPA.
7.00s13aHHOCTH ~ OpPraHOB, MPEIOCTABIAIONIMX TOCYIapCTBEHHBIE YCIYyTH, W OPraHoOB,
NPEJOCTaBISIONMX MYHUIUNAIbHBIE YCIYTH, MpH TPEeIOCTABICHUU TOCYAAPCTBEHHBIX U
MYHUIUTAIBHBIX YCIYT B MHOTO(QYHKIIMOHATIBHBIX LIEHTpaX.

8.TpeboBaHus K COTTAICHUSM O B3aUMOJICHCTBUH.

Dopma A Crpanuna 9 u3 18



MuHuCTepCTBO HayKH U BhIcIIero odpa3oBanus PO

o o Dopma
YIIbSHOBCKUI TOCYyJapCTBEHHBII YHUBEPCUTET

@-Pabouast mporpaMMa AUCIHILIHHBL

9.1Iporecc mpemocTaBiieHUs YCIyT Ha 0a3e MHOTO(QYHKIIMOHATBHBIX IIEHTPOB.

10.ITepeuenp MIaTHBIX JOMOJHHUTEIBHBIX YCIYT, NOIMYCTUMBIX K MPEIOCTABICHHIO HA
6aze

MHOTO(YHKIIMOHAJILHBIX IIEHTPOB.

11. UudopmaTuzamnmst MHOTO(HyHKIIMOHATIBHBIX IIEHTPOB.

12.CucremMa MEXBEIOMCTBEHHOTO DJIEKTPOHHOTO B3aMMOACWUCTBUS: IIeNIb CO3JaHMUSA,
OCHOBHOE TIPE/ICTaBIICHHUE, HATPABIICHHUS.

Tema 7 KauecTBO rocyiapcTBeHHbIX 1 MYHHIMIAJIbHBIX YCJIYT M MpolJieMbl ee
OLIEeHKH

dopma npoeedenusi — cemuHap

Bonpocul ons o6cysrcoenus:

1.IToHsiTHE ¥ MOAXOABI K ONPEIEICHUIO0 KAaYeCTBA TOCYJAPCTBEHHON W MYHUIMITAIIBHOMN
YCIIYTH.

2.CucremMa notpeOHOCTEN MOTpeOuTENel Mo MOBOYy KauecTBa U KOM(POPTHOCTH
(moctynmHOCTH)

MOJIy4aeMBbIX yCIYT.

3.Kputepun xadectBa U KOM(POPTHOCTH (BKJIIOYAsl JOCTYIMHOCTb) FOCYAapCTBEHHBIX U
MYHHUIMIIATIBHBIX YCIYT.

4. Kpurepuu o1ieHKH KOMPOPTHOCTH (JOCTYIMHOCTH ) TIOJTYYEHUS! YCIIYTH.

5.Kpurepunu onieHkH KauecTBa KOHEYHOTO pe3ysbTaTa yCIyry.

6.Cucrema nokasareyiei OLIeHKA Ka4yeCcTBa M JIOCTYITHOCTH T'OCYIApCTBEHHBIX YCIIYT.

7.Cuctema (akTOpoB, OKa3bIBAIOIINX HETATUBHOE BJIMSHHE HA KAY€CTBO M JOCTYMHOCTH
rOCYJAApCTBEHHBIX 1 MYHULIUIIAJIBHBIX YCIIYT.

Tema 8 Dj1eKTpOHHOE MPABUTEIbCTBO

Dopma nposedeHuss — ceMuHap

Bonpocul onst o6cyocoenus:

1.IloHsATHE 3JEKTPOHHOTO MTPABUTEIHCTBA.

2.1lenu 1 3a1a49M AINEKTPOHHOTO NIPABUTEIIHLCTBA.

3.IIpuHIUTIBI 3TIEKTPOHHOTO MPABUTEIHCTBA.

4. TTomxompl K peaTu3aliiy AIEKTPOHHOTO MPaBUTEILCTBA.

5.MupOBOH OTIBIT 1O MPEAOCTABICHHUIO 3JICKTPOHHBIX YCIyr (ombIT KaHaapl U OMbIT
CILIA).

6.2Tarbl 5BOTIOIUH AIEKTPOHHOTO TPABUTEIHCTBA.

7.Co31aHHE OCHOB DJICKTPOHHOTO MPABUTEIBCTBA B XOJIC peaU3alliK rOCyIapCTBEHHON
nporpammbl «MTHPOpMAIIMOHHOE 0OIIECTBOY.

7. JABOPATOPHBIE PABOTBHBI, IIPAKTUKYMBbI
JlanHslii BUj padot He npeaycmotper YII.

8. TEMATHUKA KYPCOBBIX, KOHTPOJIbHBIX PABOT, PE@EPATOB
JlanHslii BUj padot He npeaycmotper YII.

9. MNEPEYEHb BOITPOCOB K OK3AMEHY
1.001mue NpUHIUIBI OpraHu3aliy TOCYAapCTBEHHOTO YIPABJICHUS B PAMKax KOHLEIIUN
«HoBoro rocyjapcTBEHHOTO MEHEKMEHTAY.
2.0co0eHHOCTH TIepex0/ia K «ITyOJTUIHOMY MEHEKMEHTY.
3.XapakTepHble YepThl 1 OCHOBHBIE HJIEU «HOBOTO IyOIMYHOT'O MEHEKMEHTAY.
4.OCHOBHBIE DA3IUUUs KJIACCUYECKOW MOJAEIN TOCYJapCTBEHHOTO YIPaBICHUS U
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«HOBOTO IMyOJIUYHOTO MEHEKMEHTA.

5. IlpuHnmman-areHTCKass MOJEIh B3aUMOJICHCTBUS OPraHOB MYOIMYHON BIIACTH
(areHToOB) ¢ HACEJICHUEM U OpraHU3aLUIMH (KIUECHTaMH ).

6./[Ba mo1X01a K IOHSTHIO «ITyOJTMIHAS YCITyTay.

7.Tunonorus yciayr oOLUIECTBEHHOTO CEKTOpA.

8.IlonsaTHe, CylIHOCTD, 1IEIH, 33741 U HAIIPABJICHUSI aIMUHUCTPATUBHON PEPOPMBI.

9.3amaun MEpOTIPHUATHII IO MOBBIIICHUIO KAYECTBA MPEJOCTABICHUS TOCYIapCTBEHHBIX U
MYHUIUTIATBHBIX YCIIYT.

10. [1nan MeponpuATHIA IO COBEPIIEHCTBOBAHHIO TOCYAAPCTBEHHOTO YITPABJICHHUSI.

11.HopmaTuBHO-TIpaBOBBIE aKThl, KOTOPHIE OBLIM CO3aHbI JJIsi COBEPIIICHCTBOBAHUS
cdepbl OKa3zaHUs rOCYJapCTBEHHBIX U MYHHUITUTIATBHBIX YCIYT (Ha eiepaaibHOM, PErHOHATEHOM
Y MYHUIIUTIAJILHOM YPOBHE).

12. ®enepanpubiii 3akoH ot 27 wmrons 2010 r. Ne 210-®3 «OO6 opranm3anuu
MPEAOCTABJICHHS] TOCYJAPCTBEHHBIX W MYHHUITUTIATBHBIX YCIyr»: cdepa JACUCTBUS U OCHOBHBIC
HaIpaBJICHUS.

13. KoHuenuus CHIKEHHS aJMHUHUCTPATUBHBIX OAPHbEPOB W TOBBIMICHUS JTOCTYITHOCTH
rOCYJIapCTBEHHBIX U MYHHUITUTIATBHBIX YCIIYT.

14.Vka3 Ilpesmmenta Poccuiickoit ®eneparmu ot 7 mas 2012 roma Ne 601 «OO6
OCHOBHBIX HAIPABIICHUSX COBEPIIICHCTBOBAHUS CHUCTEMBI TOCYIApCTBEHHOTO YIPABICHUS:
OCHOBHBIE MEPOIPHUATHS, HAMpaBICHHbIE HA TIOBBIIICHHE KadeCTBAa TOCYAAPCTBEHHBIX U
MYHHUIMIATBHBIX YCIYT.

15.TlonsATHE peecTpa rocy1apcTBEHHBIX U MYHULIUIIAJIbHBIX YCIYT.

16.CBoanbIi peecTp ycuyr (GyHKIUHN).

17 Tlopsiaok (opmupoBaHUsl W BEICHHsS] peecTpa TOCYIApCTBEHHBIX YCIYr CyObekTa
Poccuiickoit @enepanumu.

18. YaacTHUKY WH(HOPMAITMOHHOTO B3aUMOJICHCTBUS.

19.TTopsimok pa3MenieHus: OpraHaMu HCIIOJTHUTEIIBHON BJIACTH CyOBEKTOB Poccuiickoi
Oenepannu, opraHaMM MECTHOTO CaMOYIpaBJICHHS CBeleHUM 00 yciyrax B ¢eaepalbHOM
peectpe. 6.Cucremarusanusi CBEACHUH 00 yciayrax cCoOJepXKalluXcsi B peecTpe cyObeKTa
Poccuiickoit @enepanumu.

20.Ilepeyenb TroCylapCTBEHHBIX MPEIOCTABISIEMbIX HCIOJHUTENIBHBIMU  OpraHaMH
roCyJIapCTBEHHOU BiacTu cyobekTa Poccuiickoit deneparum.

21.Ilepeyenp  yciayr, HEOOXOOUMBIX W  00s3aTENbHBIX JUISI  IPEIOCTaBIICHUS
rOCYIapCTBEHHBIX YCIYT.

22.1lepeyenp ycayr, NpPeNOCTaBISEMBIX TOCYJApPCTBEHHBIMU W MYHUIIUIAIbHBIMU
YUPESKICHUSAMH U APYTUMH OpPTaHU3alUIMHU, OKa3bIBAEMbBIX B 3JIEKTPOHHOM popme.

23. AIMUHHCTPATUBHBIE PETJIAMEHTHI: MOHSATHE U CYITHOCTb.

24 IlpennochlaIky aIMUHACTPATUBHBIX PErJIaMEHTOB.

25.3akoHO0/1aTeNbHOE PEerylupoBaHue Pa3paOOTKH aJIMUHUCTPATUBHBIX PETIAMEHTOB U
CTaHAApTOB YCIIYT.

26.BHenpenue aAMUHUCTPATUBHBIX PETJIAMEHTOB.

27.CtanmapTsl KOM(POPTHOCTH MPEAOCTABICHUS TOCYIapCTBEHHBIX W MYHUIIUIATBHBIX
YCIIYT.

28. OCHOBHBIE pa3/eIibl aIMUHUCTPATUBHOTO PErJIaMEHTA.

29.Tlopsinok pa3paboTOK U YTBEPKACHUS aIMUHUCTPATHBHBIX PETJIaAMEHTOB.

30.TpeGoBanusI K CTPYKTYPE aIMUHUCTPATUBHBIX PETIIAMEHTOB.

31.O06uue TpeboBaHus K pazpaboTKe MPOEKTOB aIMUHUCTPATUBHBIX PETJIAMEHTOB.

32. TpebGoBanusi K CTaHAAPTY MPEIOCTABICHUS TOCYJIAPCTBEHHOW WM MYHHIIMIIATBEHOMN
YCIIYTH.
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33.0OcHOBHbBIE T[IOKa3aTeNu MO pe3yldbTaTaM ONTHUMM3ALMM  aJIMUHUCTPATUBHBIX
pErjaMeHTOB.

34. PexoMeHnanuu o (OPMHPOBAHUIO CTaHIapTa KOM(DOPTHOCTH TPEAOCTABICHHS
roCy/1lapCTBEHHbIX U MYHUIIUIAJIBHBIX YCIIYT.

35.@opMbl KOHTPOJIS 32 MCIOJHEHUEM aJMUHUCTPATUBHOIO PErjiaMeHTa (TeKyLIuH,
TIJIAHOBBIN ¥ BHETUIAHOBBIN ).

36.11oHsTHA 1 CYIIHOCTh TOCYJAPCTBEHHOTO (MYHUIIMIIAIIBHOTO) 3aaHHUS.

37.ConepxaHue rocy1lapcTBEHHOr0 (MyHUIIMIIAIBHOIO) 3aJaHUsI.

38.1lepeuenp TpeOOBaHUs K COCTABY FOCYIapCTBEHHOI'O (MYHUIIMTIAIBHOIO) 3aaHUsI Ha

YCIIyTH.

39.0cobeHHocTy (hOpMHUPOBAHMS M YTBEPKIACHHS TOCYIApPCTBEHHBIX (MYHHIIMITAIBHBIX)
3a/IaHAMN.

40. ®uHaHCOBOE 0OECIIEYEHHE BBITIOJHEHUS 3a/1aHNUS.

41.1TpennochbUIKM  CO3/1aHusl MHOTO(QYHKIMOHAJIBHBIX IEHTpoB B Poccun (ombIT
Bbpazunuu u onsiT ['peryn).

42. MHOTO(YHKIIMOHAIBHBIE TEHTPHI OKa3aHus ycayr Hacenenuto (MOIL): nemu u
3a/1auu JeSITeIbHOCTH.

43.Pa3BUTHE HOPMATUBHO-TIPAaBOBOTO PETYIUPOBAHHS CO3JaHUS U JESITEIbHOCTU
MHOTO(YHKIIMOHATIbHBIX [IEHTPOB.

44, Monienu yrpaBiaeHHs] MHOTO(QYHKIIMOHAIbHBIMH [IEHTPaMH.

45.0co0eHHOCTH OpraHU3aliK MPEJ0CTABICHHS TOCYIaPCTBEHHBIX U

46. MyHUITUTIATTLHBIX YCIYT B MHOTO()YHKIIMOHAJIBHBIX IICHTPAX.

47.DyHKUIMA, TPaBa, 00s13aHHOCTH U OTBETCTBEHHOCTh MHOTO() YHKITMOHATILHOTO TICHTPA.

48.0053aHHOCTH OPTaHOB, MTPEAOCTABIISIONINX TOCY/IAPCTBEHHBIC YCIYTH, U OPTaHOB,
MPEIOCTABIISIIOIINX MYHHUIIUIIAIbHbBIE YCIYTH, IPU MPEIOCTABICHUN TOCYAapCTBEHHBIX U
MYHHUIMIIATBHBIX YCIYT B MHOTO(QYHKIMOHANBHBIX LIEHTpaXx.

49. TpeboBaHMs K COTJIAIIICHUSM O B3aUMOJICHCTBUM.

50.1Ipouecc npegocraBieHus ycayr Ha 6a3e MHOTO(YHKIIMOHABHBIX IIEHTPOB.

51.Ilepedyenp IIATHBIX AOMOJHUTENBHBIX YCIYT, JOMYCTUMBIX K IPEIOCTABICHUIO HA
6a3e MHOTO(YHKIIMOHATIbHBIX [IEHTPOB.

52.ndpopmatu3zaiius MHOTOQYHKIIMOHAIBHBIX IEHTPOB.

53.Cuctema MeXBEIOMCTBEHHOTO JJIEKTPOHHOTO B3aMMOJICHCTBUS: LENb CO3JAHUM,
OCHOBHOE IpE/ICTaBICHIE, HAIIPABJICHHUSL.

54.TloHsiTve ¥ TOIXObI K OTIPEENIEHNI0 KayecTBa TOCYIapCTBEHHON M MYHUIIUTIATbHON
YCIyTH.

55.Cuctema motpeOHOCTEH moTpeduTeneil mo moBoAy KadecTBa U KOM(OPTHOCTH
(IOCTYHOCTH) MOJTy4aeMBIX YCIYT.

56.Kputepuun kauectBa u KOMGOPTHOCTU (BKIIIOUYAsl JOCTYIMHOCTH) FOCYAapPCTBEHHBIX U
MYHHIIUIATBHBIX YCIYT.

57. Kputepuu orieHKH KOM(OPTHOCTH (AOCTYITHOCTH) MOTYYEHHS! YCIYTH.

58.Kpurtepun oLieHKH KauecTBa KOHEUHOTO pe3yJIbTaTa yCIyrH.

59.Cucrema nokasaresnei OLEHKN KauyecTBa U JOCTYITHOCTH TOCYJapCTBEHHBIX yCIYT.

60.Cucrema pakTOpoB, OKa3bIBAIOIIMX HETATUBHOE BIIMSHUE Ha KaY€CTBO U JOCTYIHOCTb
rOCy/IapCTBEHHBIX U MYHUIIUTIATBHBIX YCITYT.

61.IToHsTHE IEKTPOHHOTO ITPABUTEILCTBA.

62.11enu n 3a7a4n NEKTPOHHOTO IIPABUTEILCTBA.

63.ITprHLMIIBI 2JIEKTPOHHOTO MPABUTENIBCTBA.

64.1loxoabl K peanu3aluy 3JEKTPOHHOTO TPABUTEIBCTBA.

65.MupoBOIl ONBIT MO MPENOCTABICHUIO JIEKTPOHHBIX YcIyr (omblT KaHaabl M ombIT
CIIA).
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66. DTarbl HBOJIIOIUMH 3JIEKTPOHHOTO MPABUTEIIHCTBA.
67.Co31aHKe OCHOB 3JIEKTPOHHOTO MPABUTENIBCTBA B XO/I€ PEeaIN3allui FOCY1apCTBEHHON
nporpaMmel «MHDOpMATHOHHOE 00IIECTBOY.

10. CAMOCTOSATEJBHASI PABOTA OBYUYAIOLIUXCSA
dopMma 00yueHUsT 0YHO-0YHAS

HaunmeHoBaHue pa3fenoB U TeM Bup camocTositenbHol pabotel | O0beM dopma KOHTpOIIA
(npopabotka y4eGHOTO B (poBepka penieHus
Matcpualia, pelICHUC 3a1a4, gacax 3aaad4, peq)epaTa n
pedepart, ToKIaa, KOHTPOIbHAS Ip.)
pa60Ta, IIOATOTOBKA K C/1a4C
3ayera, SK3aMeHa U JIp.)

1.IlonsiTHE «ITyOIMYHBIE YCIYTU» npopaboTka yueOHOTO 10 | ycTHBIH onpoc
rocy/1lapCTBEHHOTO MEHEIKMEHTA MaTepuaia
2.KoopauHanys MeponpusaTii npopaboTka yueOHOTO 10 | ycTHBII onpoc
aJIMMHHUCTPATUBHON peopmbl MaTepuaia
3.Peectppl  rocymapcTBeHHBIX M | IpopaboTKa yueOHOTO 10 | ycTHBIH onpoc
peecTpbl MyHULIUNIATIbHBIX YCIYT MaTepuaia
4.IHCTpYMEHTBI ¥ TEXHOJIOTUU npopaboTKa yueOHOTro 10 | ycTHBII onpoc
roCy/lapCTBEHHbIX U MaTepuaia
MYHHUIMIAIBHBIX YCIIYT
5.I'ocynapcTBeHHOE nmpopaboTKa y4eOHOTO 10 | ycTHBIN ompoc
(MyHUIIMTIQJIBHOE) 3a/TaHHE Marepuaia
6.Opranuzarnus MPEAOCTABJICHHS | TPOpabOTKa yueOHOTO 10 | ycTHBIN ompoc
roCy/1apCTBEHHBIX U | MaTepuaia
MYHHUIMITAIBHBIX YCIYT
7.KauecTBO  rocymapcTBEHHBIX U | mpopaboTKa yueOHOro 8 YCTHBIH OIpoc
MYHHUIMIIATBHBIX YCIYT U IpoOJeMbl | MaTepuaa
€€ OLIEHKU
8. DIIEKTpOHHOE MPABUTEIIHCTBO npopaboTKa y4eOHOTO 8 YCTHBIH OIPOC

MaTepuaia

D¢ (heKTUBHOCTD JIEKIIMOHHBIX U MPAKTUYECKUX 3aHATHH MO KypCy 3aBUCUT OT KauecTBa

CaMOCTOSATEJIbHON paboThl CTYAEHTOB. [Ipy NOArOTOBKE K 3aHATHSM CTYAEHTY MOJIE3HO:

- U3YYUTh TEOPETHUUECKUI MaTepual o JaHHOU TeMe (KOHCIIEKT 3aHsTHus);

- 03HAKOMHUTKCS C JINTEPaTypOil, peKOMEHI0BaHHOM MIPEeIo1aBaTelieM;

- BBIIIOJIHUTB 33/1aHUs, [IPEUI0KEHHBIE MPENoaBaTesieM K 3aHATHIO;

- COCTaBMUTh II€pEYEHb BOIPOCOB, BHI3BIBAIOIIUX 3aTPYAHEHUS, HEACHOCTH WJIM COMHEHMS,
o0CYyIMTh UX C MpenojaBaTeieM WIN Ha 3aHsTUH;

- 3aHMMAaTbCsI CAMOCTOSTEIBHBIM IIOMCKOM JIOTIOJIHUTEIBbHOU JTUTEPATYPHI 110 U3y4aeMOH TEME.

CamocrosTenbHas pa0oTa MpHU3BaHAa 3aKpeNUTh W AaKTUBU3UPOBATh TEOPETHUECKHUE
3HaHUS U TIPAKTHUECKUE HABBIKH, MOJyYEHHbIE CTYJCHTaMU Ha JIEKUUAX U Ja0OpaTOPHBIX
3aHATUAX. YacTh BpEMEHHU, OTBEAEHHOTO Ha CAMOCTOSTENbHYIO PadoTy, JOKHA HCTIOJIb30BAThCS
Ha MOJrOTOBKY K ayJWTOPHBIM 3aHATHSAM, JApyras 4acTb - Ha OCMBICICHHE pPEe3yJIbTaTOB
CEMHUHApPCKUX 3aHATUM.

[Ipu opranuzanyu MpPaKTUYECKUX 3aHATUH MCIOJB3YIOTCA: pa30op  KOHKPETHBIX
cuTyauui (KEHChl), BBIMOJIHEHHE TMPAKTHMYECKHMX paboT B MallbIX TIpyImax, TECTUPOBAHUE,
MOJITOTOBKA pedepara.

JUi mydiero ycBO€HuUs MOJIOKEHNUH JUCHUIIIMHBI CTYIEHTHI TOJKHBI:

- TOCTOSIHHO U CHCTEMAaTHYECKH C UCIOJIb30BaHUEM PEKOMEHA0BAHHOW JINTEPATYPHl U
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AIIEKTPOHHBIX NCTOYHUKOB UHPOPMALIUH 3aKPEIUIATh 3HAHUS, TOJYYCHHBIC HA JICKIUIX;

- HaXOJIUTh pemIeHusi MPoOIEMHBIX BOIIPOCOB, MOCTABICHHBIX MPENOaBaTeiIeM B X0/e JEKIIHH,
CEMUHAPCKUX 3aHATUH;

- PperylmspHO W CBOEBPEMEHHO U3ydaThb MarTepwaj, BBIJAHHBIN MpernojaBaTeileM Ha
CaMOCTOSITENIbHYIO IPOPabOTKY;

- PETYISIPHO OTCIIEKHMBATH M HCIOIB30BaTh HHPOPMAIIUIO, HAWJCHHYIO Ha CIICUAIN3UPOBAHHBIX
cauTax.

CamocrosarenbHass paboTa  CTYJIEHTOB CTPOMTCSI HAa OCHOBE  HCIOJIb30BaHUS
JMCTAHIIMOHHBIX ~ TEXHOJOTHHA OOydeHHs, TIpU KOTOPOM 00pa3oBaTeibHBIE  PECYpPCHI
pa3pabaThiBaloTCsl Ha 0a3e MHOXKECTBAa pa3HOOOpa3HBIX CpEACTB: IE€YaTHbIE MaTepuabl,
DIIEKTPOHHBIE JIEKIIWW, ODJEKTPOHHBIC KYPHANIbBI, YAAJICHHBIH JOCTYIl K MPOTPAaMMHBIM
CpeACTBaM.
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11.YYEBHO-METOJUYECKOE U MH®OPMAIMOHHOE OBECHEYEHHME
JUCHUIINHDBI

a) Cnucok pekoMeHyeMoil JTuTepaTypsbl

OcHoBHas1 IMTepaTypa
1. Bacunwe, B. II. T'ocymapcTBeHHOE peryiupoBaHUE SKOHOMUKH : YYEOHHUK U

npaktukym s By3oB / B. II. BacumeeB. — 4-e¢ u3a., mepepab. m jgon. — MockBa :
WznatenscrBo HOpaiit, 2020. — 178 ¢. — (Bricmee obpazoBanue). — ISBN 978-5-534-12770-
6. — Tekcr : omekrpoHsbld // OOpaszoBarenbHas 1iatdopma [Opaiit [caliT]. —

URL.: https://urait.ru/bcode/448296

2. Oxorckuit, E. B. Teopuss W MeXaHHU3MBI COBPEMEHHOTO TOCYAApPCTBEHHOTO

yrpasienus B 2 4. Yacte 1 : yueOHUK W mpakTukyM st By3oB / E. B. Oxorckuit. — 3-e u3m.,
nepepad. m jgon. — MockBa : WMsmarenbctBo IOpaiit, 2020. — 367 c¢. — (Bsicmee
obpazoBanue). — ISBN 978-5-534-03503-2. — Tekcr : anektponHbiii // OOpa3oBaTenbHas

wiatgopma FOpaiit [caitr]. — URL: https://urait.ru/bcode/451686

3. Oxorckmit, E. B. Teopuss W MeXaHHU3MBI COBPEMEHHOTO TOCYAapCTBEHHOTO

yrpasieHust B 2 4. Yacte 2 : yaeOHHK 1 TpakTukyM Uit By3oB / E. B. Oxorckuii. — 3-e u3m.,
nepepad. m jgon. — MockBa : MsmarenbcrBo FOpaiit, 2020. — 299 c¢. — (Bsicmee
obpaszoBanue). — ISBN 978-5-534-03501-8. — Tekcr : anektpoHHbii // O6pa3zoBaTenbHast

mwiargopma FOpaiit [caiir]. — URL: https://urait.ru/bcode/451687

JonmonHuTeNbHASA TUTEPATypa

1. Oceituyk, B. U. Teopusi rocygapcTBEHHOTO YIpaBICHUS : YU€OHUK W MPAKTHKYM ISt
By30B / B. U. Oceituyk. — Mocksa : M3garensctBo FOpaiit, 2020. — 342 c¢. — (Beicmiee
obpaszoBanue). — ISBN 978-5-534-01129-6. — Tekcr : snektpoHHbIi // O6pa3zoBaTenbHast
wiardopma FOpaiit [caiit]. — URL.: https://urait.ru/bcode/451827

WNumakoa, E. I'. DiexkTpoHHOE TMpaBHUTEIbCTBO B IMYOJUYHOM  YIIPABICHUH
moHorpadust / E. I'. MumakoBa. — MockBa : M3nmarensctBo [Opaiir, 2020. — 139 c¢. —
(Akryansusie MoHorpadum). — ISBN 978-5-534-10907-8. — Tekcr : simekTpoHHBIA //
Oo6pa3zoBarenbHas matdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/454425

YyeoHo-MeToaudeckas

1. Eropos f.A. Metoauueckue ykazaHus JIjsl CAMOCTOSTEIbHON pabOThI CTYJEHTOB IO
TUCHUIUIMHE  «OJIEKTPOHHBIE  TEXHOJOTHMH  TMPEIOCTaBICHHS  TOCYJapCTBEHHBIX U
MYHHIMIIATBHBIX yCIyr» Juisi OakanmaBpuara mo HampasieHuio 38.03.04 «['ocymapctBeHHOE U
MYHHUIIMTIATGHOE yIpaBieHHe» Bcex ¢opm obyuenus / 5. A. Eropos; Val'V, UDub. -
VYupsHoBek @ Ynl'V, 2019. - 3arn. c¢ skpana; HeomyOnukoBaHHBIM pecypc. - DJEKTpOH.

tekctoBele gad. (1 daiin ;731 KB). - Tekcr : onekrponssiii. - URL:
http://lib.ulsu.ru/MegaPro/Download/MObject/7115

CornacosaHo:

AN ; N2 TP 20 [ 2N 2rpiha 1] A

IRATAY R W7

JOTABOCTE COTPY KA Ay TI0N ONO.THOTSKA D508 THIATHCh Jra
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11. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHUME JUCIUIIJINHbI:

AYI[I/ITOpI/II/I LI IIPOBEACHUA J'IGKIII/If/'I, CCMHUHAPCKUX 3aH$[TI/II\/JI, IJi1 MPOBCACHUA
TCKYHWICTO KOHTPOJIA U HpOMC)I(YTO‘{HOfI arTeCTallui, TPYIIIOBBIX W HWHAUWBHUAYAJIbHBIX
KOHCYJIbTALIUH.

AyIUTOpHH YKOMILJICKTOBAHBI CIEIHATN3UPOBAHHON MeOelnbio, y4eOHOW TOCKOH.
AynuTtopun Jyis IPOBEAEHUS JEKIUN 000py10BaHbl MYJIbTUMEAUWHBIM 000pYI0BaHUEM IS
MPeIOCTaBICHUS WHPOpMAIMK O0bIIol aymutopuu. [lomemenne Uisl caMOCTOSITEIIEHON
paboThl OCHAIIEHO KOMIIBIOTEPHON TEXHUKOM C BO3MOXKHOCTBIO TOJKIIOUYEHHS K CETH
«HTepHeT» M olecrieueHneM J0CTyIa K IEKTPOHHONH MH(OPMallMOHHO-00pa30BaTeIbHOM
cpelne, 3IeKTPOHHO-OnbnuoTeuHoil cucreme. IlepeueHp 0060pyAOBaHUS, HCIIOJIB3YEMOTO B
y4eOHOM TIpoIlecce, YKa3bIBaeTCS B COOTBETCTBUM CO CBEICHHSIMH O MaTepHalIbHO-
TEXHUYECKOM 00ECIeYeHUH 1 OCHAIIICHHOCTH 00pa30BaTeIbHOTO MPOoIlecca, pa3MeIeHHBIMU
Ha opunuansHoM caiite Ynl'Y B pasnene «CBenenus 06 o0pa3oBaTeabHON OpraHUu3aIim.

12.CHEHUAJIBHBIE YCJIOBUS IJIS1 OBYYAIOLUXCS C
OI'PAHUYEHHBIMHU BO3MOXKXHOCTSIMMU 3I0POBbSI
B cnydae weoOXxoaummocTH, OOydarOmMMCS W3 4YHCIA JIHI[ C OTPaHUYECHHBIMHU
BO3MOXHOCTSIMU 37I0POBbsI (IO 3asBJIEHUIO O00YyYaroIIerocsi) MOryT IpeiaraTbCsi OJHHU U3
CICAYIOIIUX BapUaHTOB BOCHPHATUSA I/IH(i)OpMaHI/II/I C YUCTOM HUX HWHAWBUIAYAJIbHBIX
Ncuxo(rU3nUecKux 0COOEHHOCTEH:

— JUTSL JIUT ¢ HAPYIICHUSMHU 3PCHHS: B TIEUYATHOW (opMe yBEITHMUEHHBIM MIPpU(PTOM; B
(dhopme PMEeKTPOHHOTO JOKYMEHTa; B opMe ayauodaiiia (mepeBoa yueOHbIX MaTepruaaoB B
aymrodopmar); B mevyaTHOW (Gopme Ha sI3bIKe bpaiiist; MHANBUIyalIbHBIC KOHCYJIBTAIIUU C
MpH- BICYCHUEM THU(HIOCYPIOTIEPEBOTINKA; WHANBUYAIbHBIC 3a]]aHNsI M KOHCYJIBTAIIH,

- IS Il ¢ HApYIICHUSIMHU CiyXa: B Ie4YaTHOW ¢opme; B (opMme DIIEKTPOHHOTO
JOKYMEHTa; BHJCOMAaTepUallbl C CYOTUTpPaMH; WHIMBHIyalIbHbIC KOHCYIBTAIlMH C
MPHUBIICYCHUEM CYPIOTICPEBOTINKA; WHANBHUYAIbHBIC 3a/IJaHHS U KOHCYJIbTAIINY;

— JUTSI JIUI C HAPYIICHUSIMH OINOPHO-IBUTaTEILHOTO amnmapara: B rme4atHou ¢opme; B
(dbopMe DIEKTPOHHOTO JOKyMEHTa; B (opme aymuodaiiia; WHIUBUIYaJIbHBIC 3aJaHUS U
KOHCYJIbTaITHH.

Pazpaboruuk: moneHT kadenpsl I'Yud & ,7/¥ Xaiimyp3una H.3.
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®opma A

B) IIpodeccnonanbubie 6a3bI JAHHBIX, HHPOPMANHMOHHO-CIIPABOYHbIE CHCTEMbI

1. D1eKTPOHHO-0U0INOTeYHbIE CHCTEMbI:

1.1. Liudpposoii obpasosatensHblil pecype IPRsmart : 251eKTpoHHO-0ubIHMOTEYHAs cUCTEMA
caiitr / OO0 Kommanus «Ait Ilm Ap Memma». - Caparos, [2022]. — URL:
http://www.iprbookshop.ru. — Pexum JgocTyma: Juis 3aperucTpup. mnosb3osarened. - Teker :
AJIEKTPOHHBIHA.

1.2. OGpasoBarenpHast Iiarpopma IOPAMT : o6pasoBaTenbHbIH pecype, 3IeKTPOHHAS
oubimoreka : cait / OOO DnekTpoHHOE H3JaTEILCTBO IOPAMT. — Mocksa, [2022]. - URL:
https://urait.ru. — PesxuM Joctyma: 1uIst 3aperucTpup. MoIb30BaTesel. - TeKCT : 9K TPOHHBIHA.

1.3. Baza maunbBIX «DnekTpoHHas 6GuGimorexa Texuuueckoro BY3a (OBC «Koncynbrant
CTyJ€HTa») : dJIeKTpOoHHO-OmOmoTeynas cucrema : cait / OOO Ilomurexpecypc. — Mocksa,
[2022]. — URL: https://www.studentlibrary.ru/cgi-bin/mb4x. — Pexxum moctymna: mjis 3aperucTpup.
oJib30BaTesel. — TeKCT : AIEeKTPOHHBIH.

1.4. DBC Jlans : snekTponHO-0ubmmoTeunas cucrema : caiit / OOO OBC Jlanp. — Cankr-
IlerepGypr, [2022]. — URL: https://e.Janbook.com. — Pexum jgocryma: Ui 3aperdcTpHp.
nonb3oBareseil. — TeKCT : aIeKTPOHHBIH.

1.5. DBC Znanium.com : 3JIeKTpOHHO-OuOIHOTeUHas cucreMa : caiit / OO0 3HaHuyM. -
Mocksa, [2022]. - URL:  http:/znanium.com . — Pexum jgoctyma : Juis 3aperucTpup.
moJib3oBaTeneit. - TeKCT : 3JIeKTPOHHBIH.

2. KoncyasranrIlimoc [DiexTpoHHEII pecypc]: crmpaBouHas mpaBopas cucrema. /OO0
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